UPDATING YOUR FORUM PASSWORD

Welcome to Forum, Colorado Judicial’s online marketplace forming the center of Judicial and public
business.

This document provides the steps for updating your Forum Password.

All users must update their password every 90 days. Users will see an alert after logging in if their password
is within 14 days from expiring. This alert will be present until your password is updated and will provide a
link to your settings page to update your password. If your password is not updated in this window, you
will be prevented from logging into Forum and will need to reset your password from the login page.
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UPDATING YOUR PASSWORD ONCE LOGGED IN

Your password can be updated from your My settings page.

In the upper right corner first click your name, then click My settings. In the password section enter your current

password in the Current password field and your new password in the New password and Confirm new password
fields.
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The new password must follow the same rules as described in the Updating Your Password From the Login Page
section. After you have entered your new password click Update password.
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RESETTING YOUR PASSWORD

If your password has expired, you will see a message to reset it when you log in.
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A vour password expires in O day(s). Please click here to reset. : 3

Access denied connect

Click the reset link and enter your new password.

UPDATING YOUR PASSWORD FROM THE LOGIN PAGE

To update your Forum password first click Lost your password?
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Help Desk

Judicial Staff Support Portal
Vendor Support Portal

Welcome to Forum, the online marketplace for the Colorado Judicial Department.
To request accessibility accomedation in Forum please email vendorsupport@judicial.state.co.us

Forum is a comprehensive management tool designed to optimize the procurement, contracts,

and payment processes.

In the Forgot Password window enter your email in the “Forgot your password? Please fill your email

address.” field and then click Confirm.
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©® Fields marked by an asterisk * are mandatory

IForgot your password? Please fill your email address.*
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After clicking Confirm you will see the notification “You will receive a link to reset your password by mail if
you have a valid account”
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©® You will receive a link to reset your password by mail if you have a valid account

After a couple of minutes if you do not see the email to reset your password, please check your spam and
junk mail inboxes. Once you have found the email you can click the “Log in now” link. After receiving this

email, you must reset your password within 60 minutes otherwise you will need to complete the previous
steps again.

A password reset for the Forum account associated to this email address has been requested.
To complete the process, please follow the following link any time within the next 60 minutes:

If you did not request a password reset, you can safely ignhore this email and use your current
credentials to connect to the application.

The link will take you to the Password management page. On this page you can enter your new password
in the New password field and the Confirm password field. The password entered in these fields must be
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identical. The password must contain at least 1 digit(s), at least 1 non-alphanumeric character(s) such as !,
?, or &, and must be at least 6 characters long.
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Password management

Password management

X Passwords should match
X Password must contain at least 1 digit(s)

X Password must contain at least 1 non-alphanumeric character(s)
X Password must contain at least 6 characters

[New password

Confirm password

Once these requirements are met and you have clicked Save you will be taken back to the login page
where you can enter your email in the Login field, your password in the Password field, and then click the
grey Login button.
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Sign in with Judicial login

Lost your password?

After you have reset your password, you will receive an additional email from Forum letting you know that

your password has been updated.
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